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Key Fact Document- SAVINGS - LKR
The Key Facts document consists of the main features of the Savings product offered by LOLC Finance PLC. 

Coverage of deposit insurance
All eligible customers deposit liabilities are insured under the Sri Lanka Deposit Insurance Scheme as per the prevailing Directions and Regulations issued by the Central Bank of Sri Lanka (CBSL), in order to compensate eligible depositors up to Rs. 1,100,000 as may be determined by the CBSL from time to time.

License and Rating
LOLC Finance PLC, Incorporated on December 13, 2001, is licensed under the Finance Business Act No. 42 of 2011 by the Central Bank of Sri Lanka and has received a rating of A+ rating with a Stable outlook from Lanka Rating Agency Limited (2025).

Information Protection 
Customers should refrain from sharing sensitive information, such as passwords, PINs, OTPs, etc., under any circumstance since this information is critical in safeguarding the financial assets of the customer. Customers should not maintain any written record of PINs, passwords in any place or manner that may enable a third party to access this sensitive information. PINs, passwords, OTPs are non-transferable and for exclusive use of the relevant customer only. The customer is liable to keep such sensitive information strictly confidential.

Account Access Control 
Customers should not permit third parties to operate their accounts since they may be held accountable and required to co-operate with Law Enforcement Agencies in the event of unauthorized transactions.

Closing of accounts 
Customers have the option to close any of their accounts by providing a written notice to LOLC Finance PLC. However, it’s important to note that there may be applicable charges associated with the closure of any accounts.

WHT & Other charges 
WHT is applicable for Saving accounts as per the prevailing tax and other relevant regulations. LOLC Finance is authorized to remit any applicable taxes and/or levies payable to the IRD or any other regulatory authority/ies as required by the provisions of FATCA or any other regulation/s imposed or that will be imposed by other jurisdiction(s)


Abandon Savings
Accounts on which no customer-initiated activity has been recorded for a period of ten (10) years are described as abandoned properties which are then transferred to the Central Bank, in terms of the directions issued by the Central Bank, from time to time. 
In the event the Account Holder requires to claim such abandoned properties transferred to Central Bank, he/she should reach out to his/her respective branch and submit a written request.
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	LOLC SAVINGS - DIGITAL SAVINGS

	1. National Identity Card (NIC) for verification
2. Mobile phone number linked to the account (for iPay registration)
3. Email address (for account communication, OTPs, and notifications)
4. Selfie / Photo Verification
5. Once all information and documents are submitted, the iPay system will process the application through v-KYC. Upon successful verification, the digital savings account will be activated, and customer will receive a confirmation notification within the app.
	1. Customer must be a Sri Lankan citizen with a valid identification. Preferably the NIC.
2. Must be able to operate iPay via smartphone or digital device
3. Must meet minimum age requirement (18 years for individual accounts)
4. Must comply with LOLC Finance KYC and AML guidelines
	Digital Savings Accounts are opened through the iPay platform to provide customers with a fully digital, convenient, and accessible way to save and operate. 
These accounts allow customers to perform deposits, withdrawals, and view balances online without visiting a branch. 
	· Initial Deposit Zero
· Minimum Balance Rs 1,000 should be maintained to earn interest
· Interest will be calculated on daily basis for balance above Rs. 1,000 and will be credited to the account at the end of the month. 
· Over the counter Cash withdrawals not allowed. (T&C Apply)
· Value added services will be provided on request. (T& C Apply)
· Customer should check entries relating to deposits/ Withdrawals and Balances.   
· WHT is applied as per the IRD direction.  
· SMS alert/ Email notification can be obtained
 
· The accounts that are inoperative for a period of 12 months will be categorized as “Dormant” account.
· [bookmark: _GoBack]A charge of Rs. 100 will applied for dormant savings accounts as Dormant fee.
· A charge of Rs. 250 will applied for savings accounts in dormant status once the account balance falls below the minimum balance of 1000.



2.Process of obtaining products and services from LFC 

2.1. Customers required to visit or contact the nearest branch to avail products/services from LFC. Branch locations and contacts are displayed on our website (https://www.lolcfinance.com/contact-us/) 
2.2 Customer required to complete an application form and All relevant documents related to the product/service required be handed over to the branch officer to process the request. The information submitted by customer should be accurate.

3.Procedure for resolving of customer complaints 

LODGING A COMPLAINT 

A complaint Can be lodge by Customers to LOLC Finance Via any of the below.

· In writing: Head Liability Management - LOLC Finance PLC, 100/1, Sri Jayewardenepura Mw, Rajagiriya. 
· Complaints Hot line: +94115715555 
· Complain E-mail: info@lolcfinance.com 
· Website www.lolcfinance.com 

Required Information to Place a complaint 

· Customer Name, NIC, Mobile number and Email address (if any) 
· Incident or Complain in brief

Complain

· To lodge complains Customers Can get support from Branch Manager. 
· Nameless complaints, without adequate proof and evidence will not be considered as an official complaint. 
· Acknowledgment of complaints 

A correspondence will be sent to the customer via email acknowledging the complaint and has been forwarded to the respective authority for further investigation. 
Complaint Investigation 

· LOLC Finance will respond with the decision and offer an explanation for the complaint lodge by the customer. 
· If The company is unable to investigate and fail to send a response within a period of 10 working days, the customer will be informed the response date for the complaint lodged. 

Financial Ombudsman of Sri Lanka 
Address: No 143A, Vajira Road, Colombo 5 
Telephone: +94 11 2595624 
Fax: 94 11 2595625 
Email: fosril@sltnet.lk 
Website: http://www.financialombudsman.lk/

This document serves to comply with the requirements of the Finance Customer Protection Framework issued by the Central Bank of Sri Lanka Direction No 1 of 2018. 
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